
The transition of work

Linked Organisa�on of 
Local Authority ICT Socie�es

The Covid pandemic has forced many employees to 
work from home. But how does this work in practice? 
Are employer and employee satisfied here? What trends 
are taking place in the world? The Linked Organisation 
of Local Authorities tries to give you facts and figures 
to give an answer to some of your questions.

What proportion of companies and 
organisations work remotely?

International research shows that 16% of all companies 
worldwide have completely switched to remote work, 
while 62% of all employees worldwide work remotely 
on a regular basis since the Covid pandemic.

Does everyone allow remote work?

About 40% of all companies/organisations worldwide do 
not allow full remote work while 44% of the companies 
do not even allow any form of homeworking.

Will working from home become 
more acceptable in the future?

International research shows that 92% of employees 
expect to work from home at least one day a week in the 
future because of the many benefits this will bring to the 
work-life balance and general wellbeing of employees. 

We also see that about 60% of the employees 
will, in the future, prefer an employer who 
allows homeworking over an employer who 
does not allow any form of homeworking.

But will employers continue to allow it after the 
Covid pandemic? Around 80% of workers expect 
their employers to continue to accept or even 
promote some form of homeworking.

Should we now switch to working from 
home, continue to work full-time in the 
office or move to a hybrid model?

As with many things, we cannot give one-size-fits-
all advice as it depends on your sector, on your 
company culture but also on the general outlook 
in your society. On a global level, we see that about 
3/4th of the population prefers a hybrid approach, 
working for example 2-3 days from home.

This distribution is also recommended by various 
experts on different continents as it has a clear effect 
on the wellbeing of employees without compromising 
business involvement and their productivity.

Workers’ productivity when working from home 

Employees and employers have slightly different 
opinions about the impact of working from home on 
employee productivity. About 95% of all employees 
worldwide said that their productivity when working 
at home remains the same as when working in an 
office or that one is even more productive when 
working at home. This opinion is also shared by 
one-third of employers, although they believe that 
the synergies between employees or between 
different departments are reduced because of 
working from home, which has an impact on the 
overall efficiency of the company or organisation.

Why working from home increases productivity

 › Workers do not have to commute.

 › Workers have less or no office small talk which 
decreases the number of distractions.

 › They have a higher quality of life and a 
better work-life balance which has an 
immediate impact on their productivity.
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