
 Brought to you by Socitm Ltd  |  Reference: 19013

Inform
Briefing

#119

Local authority apps

April 2019



Local authority apps  |  April ‘19

02 — Socitm Inform Briefing

Introduction 03

Research 04

Case study: Cardiff Gov 06

Case study: Perth and Kinross 09

Case study: myAberdeenshire 10

Case study: The Noise App 12

Conclusions 14

List of local authority apps available on Google Play 17

References 21

Table of contents



Socitm Inform Briefing — 03

Local authority apps  |  April ‘19

Introduction
Since Apple’s launch of the first iPhone in 2007 and 
iPad in 2010, mobile devices have become near-
ubiquitous. This is particularly true of smartphones, 
with Ofcom’s 2018 annual market report finding that 
72% of adults access the internet with a smartphone 
and 78% use a smartphone, just two percentage 
points below those with fixed broadband.¹

Mobile devices are increasingly important in accessing 
websites, with data collected by StatCounter in 2018 
finding that mobile devices generated 48% of UK 
web traffic (37% from smartphones and 11% from 
tablet devices), compared with 52% from desktop 
computers.²  As a result, most websites are now designed 
to be responsive to device type, with different layouts 
optimised for mobile, tablet and desktop screens.

But while all smartphones and tablets include web 
browsers, they also support apps, which can often 
provide a clearer and simpler user experience than 
websites. There are other advantages: downloading an 
app typically places an icon on a device’s homepage, 
encouraging repeat visits, and (with permission) apps can 
gain access to data including mobile devices’ location. 
They can also generate notifications and store some 
data offline, allowing some functionality without a mobile 
network – potentially useful in areas with poor coverage.

But apps have disadvantages. Almost all are downloaded 
through the online stores of Apple and Google, which 
have an effective duopoly on mobile device operating 
systems. Different code will be required for the two 
stores, although there are development platforms 
that can automatically generate versions for both. 
Catering for both is the obvious option: although 
Apple’s iOS operating system is the more popular, 
with 56% of 2018 UK smartphone and tablet web 
traffic, Google’s Android is not far behind on 42%.³  

For many app developers, Google and Apple take a large 
slice of their revenues with both charging 30% of the 
upfront cost of an app, the first year of subscriptions 
and in-app sales.⁴ However, public authorities will 
generally distribute apps for free. For this, Google 

charges a one-off £19 registration fee to set up as 
a Google Play Developer⁵ and Apple may waive its 
US$99 annual fee for UK government entities.⁶

Despite the widespread use of mobile devices, apps 
remain less accessible than websites, which can be visited 
from all mobile devices and also desktop computers, 
including public access in libraries and elsewhere. There 
is also the fact that installing an app, while usually only 
taking a couple of minutes, feels more significant than 
visiting a website. Although a few companies have 
launched app-only products, this is not something 
public authorities can realistically consider for citizen 
services. However, app-only options may work for staff, 
particularly if they are issued with a mobile device.

Another important consideration is the risks posed by 
apps.⁷ A recent case in point is the One Planet York 
app, developed for residents to monitor their waste 
collections. It was been taken out of service in November 
2018 after evidence emerged that it had been hacked, 
exposing details of more than 6,000 local residents.⁸
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Research

Building on earlier research for In Our View magazine,⁹ this 
briefing uses data on 145 local authority apps available 
through Google’s Android Play store. Apple’s store 
provides less data online, hence the choice of Android. 
A full list of the apps is at the back of this briefing.

The apps were found through a range of searches on 
the Play store’s web version, using both keywords and 
lists of software published by publishers working for 
councils. As a result this list should be regarded as a 
large sample rather than exhaustive. For each app, 
data including approximate number of downloads, 
version of Android device required and publisher was 
‘scraped’ (programmatically extracted using an online 
tool) from the Play store website in mid-January 2019. 

The data showed that the majority of apps (56%) have 
been downloaded more than 1,000 times, although 
only four – those of Bradford, Glasgow, Tameside 
and the LibrariesWest app used by seven authorities 
in south-west England – have been downloaded 
more than 10,000 times. Some of those with small 
download numbers may currently be in a test 
phase in advance of having been publicised.
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The data shows that the vast majority of local authority 
apps (82%) work with Android devices running on version 
4.0.3 of the operating system, released in December 
2011.¹⁰ Only seven insist that users are running Android 
5.0, released in October 2014, or later.¹¹ The size of apps 
varies from 1.2MB to 68MB, with an average of 9.8MB.

* Android is a mobile operating system developed by 
Google. It is an open source software, the core Android 
source code is known as Android Open Source Project 
(AOSP) and is designed primarily for touchscreen 
mobile devices such as smartphones and tablets.

Android version required Number

Operating system version number

2.1 and up     2 

2.2 and up     1

2.3.3 and up     25

3.1 and up     6

4.0 and up     1

4.0.3 and up     84

4.1 and up     6

4.2 and up     2

4.3 and up     1

4.4 and up     6

5.0 and up     5 

5.1 and up     1

6.0 and up     1

8.0 and up     1

Varies with device    3
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“This sample’s data on 
publishers may exaggerate 
the importance of the 
biggest, as some of the 145 
apps were found through 
looking for others by the 
same publisher.  Even so, it 
seems that three publishers 
– Solus, iTouch Vision Global 
and bbits – dominate the 
local authority market.”

This sample’s data on publishers may exaggerate 
the importance of the biggest, as some of the 
145 apps were found through looking for others 
by the same publisher.¹² Even so, it seems that 
three publishers – Solus, iTouch Vision Global and 
bbits – dominate the local authority market.

Each of these three publishers appears to offer councils 
standard apps that they brand and customise. Solus, the 
leading publisher with 50 UK council apps in the sample, 
sells IT systems for libraries¹³ and all of its apps offer 
access to council library services, including LibrariesWest. 
Second-placed iTouch Vision Global, with 32 apps in the 
sample, provides field service management software 
and its apps mainly cover environmental issues, with its 
MyGlasgow app – one of the 10,000+ group – allowing 
the report of missed bin collections, broken parking 
meters, illegal fly posting, broken street lights, graffiti, pot 
holes, illegal dumping of waste and dog fouling.¹⁴ Most 
of bbits’ 28 council apps are also used for reporting 
environmental issues as part of the company’s Love Clean 
Streets system,¹⁵ although it has also provided Haringey 
with an app for reporting issues with council properties. 

There are just three other publishers with more 
than one app in the sample: Looking Local with 
six app and Capita Business Services and Cloud 9 
Technologies with three each. A further 11 have a 
single app, although one of these is Tameside’s with 
10,000+ downloads, published by ClicksToApps.

The sample also includes 12 local authorities that 
are named as the publishers of their own apps: 

 › Aberdeenshire (profiled below)

 › Bradford (one of the 10,000+ group)

 › Cardiff (profiled below)

 › Durham

 › Fife

 › Guildford

 › Halton

 › Knowsley

 › Northampton

 › Stoke-on-Trent

 › Surrey

 › Wokingham 

Based on the information on the Android Play 
website, the most common type appears to be multi-
purpose apps, with 57, closely followed by the 50 
library apps published by Solus, then 28 focused on 
waste and recycling. Others cover a wide variety of 
areas, including careers, housing and social care.
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Case study: Cardiff Gov

Cardiff Council carried out a feasibility study into 
building its own mobile app in early 2017 and 
launched development in the autumn of that year. 

It was developed using the Agile SCRUM project 
management methodology and ran in parallel 
with Cardiff building their Microsoft Azure 
cloud infrastructure, which now hosts the 
services. The development platform chosen was 
Microsoft’s Xamarin Forms, which generates 
both iOS and Android versions from one single 
code base and also incorporates the ability 
to simulate tests on thousands of mobile 
devices / operating systems combinations.

Chris Lloyd, ICT Applications and Transition Manager, 
said that Cardiff looked at commercial off the 
shelf (COTS) apps used by other councils before 

deciding the best route was a multi-purpose app 
developed in-house. This single app will eventually 
provide a convenient one-stop shop for citizens 
of Cardiff. The priority is to start with services that 
currently generate high volumes of phone calls 
to the council, along with those which can most 
benefit from a native mobile experience such as 
location and push notification capabilities.  We also 
took the opportunity to agree on a new strategy 
for componentising our back end services using 
a Microservices architecture and ensured that 
our corporate website and CRM system also took 
advantage of these new services at the same time as 
the mobile app.  It also stands us in good stead for 
bringing online any future digital channels that could 
be made available to citizens, such as our planned 
Virtual Assistant (bots) using voice or web chat.

By Christopher Lloyd,  
ICT Applications and Transition Manager, Cardiff Council

01

"Since the initial launch several new services have been 
added including the option for residents to sign up to a 
council tax e-billing service, set up and amend council 
tax direct debits, a new glass recycling pilot scheme 
added to the waste service, and most recently a new 
roads and pavements module for users to report issues 
on Cardiff’s highways."
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On the choice to develop in-house, Lloyd said that 
research showed that the user interface on some 
externally-provided apps could look poor, simply 
rendering web pages rather than providing a highly 
transactional native app experience. Our Web 
Development Team have been heavily involved 
from the start to ensure that the overall UX is of 
a very high standard, which is integral to keeping 
people on platform as well as ensuring that the 
design meets people’s accessibility needs. The 
council has funded a digital programme which 
includes developer resources, meaning it could 
build an app and continue to enhance and support 
it, giving it control over when it adds functionality 
without needing to pay a supplier every time it 
does so. It also allowed the council to develop 
a fully bi-lingual version of the app which is an 
essential under the Welsh Language standards.

Lloyd noted that the work required a steep 
learning curve, where it took many months to 
agree an approach, create the Azure environment 
and continuously refine the ways of working, 
and this resulted in the first release taking a 
little longer than initially anticipated.  However, 
it was the council’s first agile project and the 
benefits of developing in-house include:

 › staff working on an exciting new project with 
public engagement

 › moving to an API-based Microservices 
architecture and aligning the product roadmaps 
for our current digital channels (Corporate 
Website, Mobile App and CRM system)

 › using the project as Cardiff’s first proper in-
house cloud development project

 › beginning to standardise on an agile 
development approach with the entire project 
team learning many new skills

 › a huge collaborative effort across all teams 
including ICT, the Web Development team 
for our user interface, Customer Services and 
Corporate Communications.

The Cardiff Gov app was launched on 26 June 
2018, initially supporting recycling and waste 
services. These included push notification for waste 
reminders, the reporting of Fly-tipping and Council 
Tax accounts and payments services. As part of the 
release Cardiff were also able to retire their text 
message service for waste collections and replicate 
new functionality to the existing web offerings.

The Agile approach has allowed Cardiff to 
release new builds on a 1-2 month cycle and 
the feedback options within the app have 
allowed users to input into the roadmap.

As part of this development process Cardiff have 
also invested in business process modelling / 
re-engineering. This involves, where possible 
and practical, getting reports from the Mobile 
App, Website or CRM System directly into back 
office systems via API’s, to not only give a better 
customer interaction, but to also speed up delivery 
or completion of service requests or reports.  

Data insights in local authorities is a known 
challenge with multiple databases and systems 
at play for a single service delivery. The 
work undertaken for the new digital services 
has served as a catalyst for Cardiff to start 
architecting a data provisioning and reporting 
element for each service in order to analyse the 
effectiveness of service changes or campaigns 
we may undertake, an example of which can 
be seen below for the Fly Tipping module:
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Since the initial launch several new services have 
been added including the option for residents to 
sign up to a Council Tax e-Billing service, set up 
and amend Council Tax Direct Debits, a new glass 
recycling pilot scheme added to the Waste service, 
and, most recently, a new “Roads & Pavements” 
module for users to report issues on Cardiff’s 
Highways.  Lloyd said that the last will re-purpose 
the already-developed location-based reporting 
of fly-tipping, with several other processes open 
to this ‘rinse and repeat’ approach in the future.

In the coming months the focus will return to 
Waste with new functions for accessing details on 
why some waste has not been collected, booking 
of bulky collections and reordering of bins and 
bags. All high transaction services currently.

Cardiff’s development roadmap extends to 
spring 2021, with plans including parking, 
registration services, school admissions 
and continued focus to further enhance the 
Council Tax, Waste and Highways modules. 

The Cardiff Gov App reached 10,000 
downloads on Wed 6th March 2019, with 
a 60/40 split in favour of iOS devices. 

Information on Cardiff Council 
website: http://bit.ly/2TIT1zs

Android: http://bit.ly/2TLc6AR

iOS: https://apple.co/2T61p7C

https://apple.co/2T61p7C
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Case study: Perth and Kinross

Perth and Kinross Council decided against 
introducing a general-purpose app in 2015, instead 
deciding to focus its efforts on its mobile-responsive 
website. Ewan Walker said the council prefers to 
do things once and that enhancing the website was 
the better option, which it did by introducing an 
online customer service platform from Firmstep. 
The council piloted a development environment 
for iOS, but decided it was too resource-intensive. 

Walker said that the decision was taken when 
there were three mobile platforms (Microsoft 
as well as Android and iOS) and that it remains 
under review. However, he said there are several 
advantages in using the website as the one 
online channel. Apps would incur additional costs 
and would split the council’s marketing efforts 
on channel shift, which are entirely focused 
on encouraging citizens to use the website.

He added that there are a couple of things that an 
app could do better, such as pushing notifications 
and providing an easy way for people to add the 
council to their phones’ homepage, although the 
latter can also be achieved through a web bookmark. 
Some people expect the council to have an app, 
simply because others do, but he said that these 
reasons are not enough to outweigh those against.

Although the council decided against a general-
purpose app, its library service – run by an arm’s-
length trust – is one of many to offer an app from 
Solus. More significantly, Perth and Kinross have 

Based on an interview with Ewan Walker, IT Team 
Leader for Online and Data Services, and Jacquie Rogers, 
IT Team Leader for Mobile Working, Perth and Kinross Council

02
also introduced an app for staff working in the 
field, currently used by more than 100 employees. 
This was procured in 2016, with the first staff 
using it in late 2017. It currently serves housing 
repairs; the council’s property maintenance 
service for private-sector landlords; fly-tipping; 
headstone inspections; community wardens 
(where it replaced paper logs); and greenspace 
rangers. The council plans to introduce it for 
care at home staff and housing area teams.

Jacquie Rogers said that the decision to introduce 
an app was made for the same reason the council 
stuck with its website for citizens – it provides a 
single platform used across departments, boosting 
integration between teams. Perth and Kinross 
use a system from Total Mobile, which allows it to 
design forms and includes scheduling. Staff use 
it on their council-issued mobile devices, all of 
which run Android, although Total Mobile can also 
support iOS and Windows tablet devices if required. 

"... it provides a single 
platform used across 
departments, boosting 
integration between teams."
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Case study: myAberdeenshire

Aberdeenshire Council started working on apps 
in late 2017, with the initial intention of providing 
staff with job tick-lists. It then changed course 
to build a citizen app, myAberdeenshire, which 
released for both Android and iOS platforms 
in autumn 2018. The council is now working on 
its original plan for a staff tick-list app, using 
functionality it has developed for the citizen app.

Based on an interview with Nigel Jones, 
ICT Senior Solutions Analyst, Aberdeenshire Council

03
myAberdeenshire primarily provides information 
on a range of council services, including refuse, 
schools, road gritting, libraries, councillors, jobs 
and news, including notifications including 
reminders of bin collections. It also allows 
reporting of some problems, including damaged 
grit bins and the ability to request new ones 
(which the council has prioritised to ensure 
it was available for winter 2018/19), as well 
as access to users’ council tax accounts.

Aberdeenshire’s Nigel Jones said the citizen app 
aims to provide functionality available through 
the website in ways that work better on mobile 
devices and take advantage of their location abilities. 
The council’s website is responsive to screen 
size, so can easily be used on mobile devices, but 
(assuming location functionality is on) an app can 
immediately show the nearest recycling facilities 
rather than all of them. By storing data on the 
mobile device, the app can also provide some 
information – such as the next refuse and recycling 
collections – when no mobile signal is available, a 
problem affecting many parts of Aberdeenshire.

Jones said the council chose to build its own apps 
rather than use or adapt one due to concerns 
over ongoing costs and being locked-in to a 
supplier. He acts as project manager to the one 
developer working on this. The council uses 
a scrum agile approach, meaning it develops 
in two-week sprints, with daily reporting and 
assessment and the aim of having new code to 

"The council is now 
working on the originally-
planned staff app, which 
will build work tick-lists 
from back-end databases, 
allowing for more efficient 
job allocation, scheduling 
and management... It 
should reduce paper 
usage, and save some 
staff from having to 
visit council offices to 
collect and enter data"
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release at the end of each sprint. Jones said that 
this approach works well for app development, as 
it provides regular improvements while keeping 
projects highly flexible – allowing the work to shift 
across from a staff to a citizen app, for example.

Aberdeenshire uses Microsoft Xamarin Forms 
to generate code for both Android and iOS, 
although some functionality such as mapping has 
to be developed for each platform and testing 
on both is essential. Xamarin can also be used 
to develop apps for Microsoft devices, which 
was the original plan for the staff app, but given 
Microsoft’s decision to end work in this area 
the council has shifted to Android devices.

Without publicity or a formal launch, 
myAberdeenshire had been downloaded 174 
times for Android and 251 times for iOS as of mid-
January 2019. Jones said that it seems essential 
to develop such apps for both platforms, as not 

"The council’s website is responsive to screen 
size, so can easily be used on mobile devices, 
but (assuming location functionality is on) 
an app can immediately show the nearest 
recycling facilities rather than all of them."

doing so would exclude many people. He added 
that the app seems to work more smoothly 
on Apple devices, but this may be due to using 
cheap, lower-quality Android devices for testing.

The council is now working to draw on 
myAberdeenshire to build the originally-planned 
staff app, which will build work tick-lists from 
back-end databases, allowing for more efficient 
job allocation, scheduling and management. Jones 
said it should reduce paper usage, as many work 
lists are currently printed, and save some staff from 
having to visit council offices to collect and enter 
data from these. For the citizen app, it is planning 
to add more location-focused reporting functions 
including broken streetlights or potholes, data 
which could then be acted on by app-using staff.

Android: http://bit.ly/2Uy6xDe

iOS: https://apple.co/2Cmncm5
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Case study: The Noise App

The Noise App is the first smartphone app 
designed to automate noise complaint reporting. 
Around 450,000 noise complaints are received 
by local authorities each year featuring in every 
local authority’s top five complaints by volume. 
The traditional method for handling noise 
complaints involves phone calls, paper diary 
sheets and environmental health officers visiting 
the complainants. Studies by Defra in 2012 
have confirmed that the traditional method is a 
very inefficient and costly approach. The Noise 
App was designed by RHE Global to transform 
the process by enabling noise sufferers to 
use their smartphones to record noise and 
other data to corroborate their complaints. 

RHE Global is a specialist in environmental health, 
with the insight necessary to develop an app that 
would deliver a genuine transformation. Local 
authorities have reported that the Noise App 
delivers a better service and saves about 95% of 
the cost of the traditional investigation method. 
It has been used successfully in hundreds of 
court cases and in 2017 was recognised by the 
Guardian as one of the world’s best public sector 
apps. The Noise App is now being used by 78 
local authorities and 108 housing associations 
throughout the UK; it is being trialled in Australia 
and has been deployed by Dublin City Council 
in Ireland as part of its smart city solution.  

The Noise App provides users with a simple 
reporting workflow. It captures real-time data 

By Robert Halford, 
Managing Director, RHE Global

04 
to corroborate the alleged incident, including 
a 30-second audio recording. The device’s GPS 
capabilities provide the investigator with verified 
map locations for complaints, as well as the date 
and ‘time stamp’ to avoid misleading reports. 
Investigators can listen to recordings and gain a 
rapid understanding of the nature of complaints, 
enabling them to quickly review their characteristics. 
This means they can triage and confidently reject 
non-genuine noise complaints and give more 
time to investigate the complainants most in 
need of help. User management is also another 
critical feature, including blocking users who are 
abusing the service. In-app messaging delivers a 
more instant and direct communication channel 
between investigators and complainants.

The Noise App has been downloaded over 
70,000 times across both iOS and Android 
devices. The app has processed 436,572 reports 
in 41,998 cases, generating an average of 10.4 
submissions per complaint, demonstrating 
that users are satisfied with using the service 
for the duration of their complaint. 

In 2017, Leeds University conducted independent 
research on the Noise App being used by housing 
associations. The research was carried out with 
25 housing associations that had at least 10 years’ 
experience of dealing with antisocial behaviour and 
noise nuisance. Noise nuisance was often cited as 
one of the highest categories of complaints received. 
All but one of the organisations interviewed agreed 

Sponsor's message
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that The Noise App had improved their service 
performance when investigating noise nuisance 
cases (the one organisation that disagreed cited 
cultural issues within their organisation as their 
main reason for lack of use of the technology).

of both decision making and case resolution 
were significantly reduced. Customer satisfaction 
was greatly enhanced with anecdotal reports 
confirming that complainants would rather use 
the app over traditional methods of reporting.

Associations cited significant efficiency savings 
in the use of the Noise App, including being able 
to provide a faster service, greater reach and 
the ability to reduce the duration of cases. 

Leeds University researchers cited the Noise App 
as an excellent example of how the widespread 
ownership of smartphones can overcome 
inequalities when trying to access services. The 
researchers found that vulnerable individuals 
were able to overcome institutional barriers with 
the direct channel created by the Noise App. The 
user-friendly experience of the Noise App made 
reporting more accurate and much easier than 
traditional noise monitoring equipment. This 
had a ‘democratising’ effect, as the technology 
was freely available to everyone. Those with 
limited technical ability were not excluded.

The Noise App has also added value beyond solving 
noise problems. For example, serious cases of 
child abuse and harassment. In Gloucester, a case 
of child abuse at a property owned by Gloucester 
City Homes was picked up. The then ASB team 
leader Phil Connor said: “Within the first month, 
we have had great success using the app. Most 
importantly, the app has helped us to uncover an 
extremely serious case of child abuse, which without 
recordings would have been potentially overlooked. 
For this case alone, the app has paid for itself”. 

More information: http://bit.ly/2VR5oqu 

Speed provided the focus of most benefits for 
service performance during the study. For instance, 
the Noise App could be deployed instantly instead 
of tenants having to wait for professional noise 
monitoring equipment to be installed, as had 
traditionally been the case. The Noise App enabled 
rapid analysis of audio recordings – whereas 
traditional investigations might require an officer 
to listen through several hours of audio. The 
30-second audio recordings made by the Noise 
App also enabled a rapid assessment of the 
severity of each incident. Consequently, the speed 

"Local authorities have 
reported that the Noise 
App delivers a better 
service and saves about 
95% of the cost of the 
traditional investigation 
method. It has been used 
successfully in hundreds 
of court cases and in 
2017 was recognised 
by the Guardian as 
one of the world’s best 
public sector apps."
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There is no requirement for local authorities to publish 
apps for citizens. They should consider the pros and cons 
carefully before deciding to proceed. While apps have 
some advantages over mobile-responsive websites, such 
as immediacy of access, location tracking, ability to easily 
collect photographic evidence and to push notifications, 
they should generally be seen as an extra online channel. 

Some councils are undertaking interesting and exciting 
work with apps. For service areas, including libraries, 
it is common to have an app. For reporting functions 
where location is important, such as waste/recycling and 
highways, or where high volumes, and providing evidence 
and notifications feature – such as noise nuisance and 
again including waste and recycling – there may be 
a strong business case, particularly if integrated with 
process redesign. In-house app development may be 
easier for larger councils, given that they are likely to 
have more capacity and skills. There may be potential 
for groups of councils to co-develop apps in future. 
Alternatively, the private sector is likely to stand-up more 
citizen-driven apps where there is commercial potential.

Aside from repetitive, high volume services, the greatest 
opportunity may come from using apps for staff, 
particularly those who work outside offices. Development 
and testing costs may be less if everyone is using the 
same kind of device. More significantly, automating 
the likes of worklists and job allocation (potentially 
taking advantage of mobile device locations) could save 
significant travel time and cost, including removing the 
need for such staff to visit an office every day just to pick 
up paperwork.

In conclusion, apps are worthy of consideration for high 
volume, information and reporting functions and for 
supporting mobile staff. They can be an important enabler 
for democratising services and driving transparency. 
However, like any other application of emerging 
technology, the opportunities they present need to be 
balanced by due consideration of the risks and costs 
involved.

Conclusion
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“In 2018 mobile devices 

and 11% from tablet devices), 

generated 48% of UK web 

compared with 52% from 

traffic (37% from smartphones 

desktop computers."

StatCounter, 2018 
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This briefing is proudly 
sponsored by RHEglobal

RHE Global is a specialist company pioneering new digital technologies 
to transform public protection. The Noise App released in 2015 is 

now used by over 180 public bodies. Following on from the success 
of The Noise App RHE released a picture-based app called Reportable. 
Both apps have changed the experience for complaint sufferers and 
investigators for the better. Everyone benefits from the streamlined 

process which builds trust, based on reliable, validated data.

 RHE’s knowledge management platform (RIAMS) is used by over 120 
Local Authorities for their Public Protection documentation, the Food 

Standards Agency also utilises the communications software within RIAMS 
to update every Local Authority in England, Wales and Northern Ireland 
about Food Alerts and updates to National Policy. Every food officer in 

these areas is listed on a documentary ensuring that the Food Standards 
Agency has full communication coverage in all Local Authorities.

 RHE has a commitment to improving digital services for Public Protection 
and provides training, conferencing and e-Learning along with constantly 

looking at new innovations to assist in local and central government. 

To find out more about RHEglobal and the services 
they offer visit: www.rheglobal.com

https://www.rheglobal.com/
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Aberdeen: Libraries app published 
by Solus UK Ltd. http://bit.ly/2ESIgRu

Aberdeenshire: Multi-service 
app published by Aberdeenshire 
Council. http://bit.ly/2Uy6xDe

Allerdale: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2NZNuPN

Ashford: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2UvqXg5

Barking and Dagenham: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2TzeqM1

Basingstoke and Deane: Multi-
service app published by 
bbits. http://bit.ly/2VQvREK

Bassetlaw: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2u6m8OT

Bath and North East Somerset: 
Social care app published by This 
is Focus Ltd. http://bit.ly/2F9zD5x

Bedford: Waste/recycling 
app published by bbits. 
http://bit.ly/2VUaTEU

Bexley: Libraries app published by 
Solus UK Ltd. http://bit.ly/2u5RXY0

Blackburn with Darwen: Multi-
service app published by iTouch 
Vision Global. http://bit.ly/2F9yFqU

Blackpool: Multi-service app 
published by Capita Business 
Services Ltd. http://bit.ly/2UA56UO

Blaenau Gwent: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2F2K1fj

Boston: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2O3jP86

Bradford: Multi-service app 
published by Bradford Council. 
http://bit.ly/2EYYIzU

Brent: Waste/recycling app published 
by bbits. http://bit.ly/2CmiDrS

Brent: Libraries app published by 
Solus UK Ltd. http://bit.ly/2HiHCjV

Bristol and six other south-
west authorities (LibrariesWest): 
Libraries app published by Solus 
UK Ltd. http://bit.ly/2T5EY j8

Bromley: Libraries app published by 
Solus UK Ltd. http://bit.ly/2VWIk9R

Bury: Waste/recycling app published 
by bbits. http://bit.ly/2O4fba6

Camden: Waste/recycling 
app published by bbits. 
http://bit.ly/2F3AMLw

Cannock Chase: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2Fc4pvF

Cardiff: Multi-service app published 
by Cyngor Caerdydd Cardiff 
Council. http://bit.ly/2TLc6AR

Central Bedfordshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2HwOBVR

City of Edinburgh: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2Chqkja

City of London: Waste/
recycling app published by 
bbits. http://bit.ly/2VXnl6L

Conwy: Multi-service app 
published by Cloud 9 Technologies. 
http://bit.ly/2O5IuJh

Cornwall: Transport app 
published by Cloud Amber 
Ltd. http://bit.ly/2XXjhWb

County Durham: Students app 
published by Durham County 
Council. http://bit.ly/2TMtLrT

Croydon: Waste/recycling 
app published by bbits. 
http://bit.ly/2ua7eH2

Doncaster: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2O2pLyg

Doncaster: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2O5O3ax

Dudley: Housing app published by 
Looking Local. http://bit.ly/2Hk16VC

Dundee City: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2UACXNt

List of local authority apps 
available on Google Play
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Ealing: Waste/recycling 
app published by bbits. 
http://bit.ly/2F3tZ4A

East Devon: Multi-service app 
published by Cloud 9 Technologies. 
http://bit.ly/2T57vVK

East Dunbartonshire: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2T86In2

East Dunbartonshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2VYRNgW

East Lothian: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2VYWffy

East Renfrewshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2TzF1c1

East Riding of Yorkshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2ufFBNb

Epping Forest: Multi-service app 
published by Capita Business 
Services Ltd. http://bit.ly/2u7Makw

Fife: Multi-service app 
published by Fife Council 
App. http://bit.ly/2W0I5dN

Flintshire: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2TMLq2Q

Fylde: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2CjX3EF

Gateshead: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2UznEo1

Glasgow: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2O4qlvw

Glasgow: Libraries app published by 
Solus UK Ltd. http://bit.ly/2UB79If

Gloucester: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2TNGt9Y

Gloucestershire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2UClkwu

Great Yarmouth: Waste/
recycling app published by 
bbits. http://bit.ly/2UCI7Z5

Greenwich: Libraries app published 
by Solus UK Ltd. http://bit.ly/2JbhU2H

Guildford: Multi-service app 
published by Guildford Borough 
Council. http://bit.ly/2VUchqY

Hackney: Waste/recycling 
app published by bbits. 
http://bit.ly/2W0BBLY

Halton: Staff app published by 
Halton Region. http://bit.ly/2O7N89S

Hammersmith and Fulham: 
Waste/recycling app published 
by bbits. http://bit.ly/2T24zJD

Hampshire: Social care app 
published by PCG UK Limited. 
http://bit.ly/2TTsSy9

Haringey: Housing app published by 
Looking Local. http://bit.ly/2Hjb8pL

Haringey: Waste/recycling 
app published by bbits. 
http://bit.ly/2Cjukj8

Haringey: Libraries app published by 
Solus UK Ltd. http://bit.ly/2UBl4xV

Hartlepool: Multi-service app 
published by Solutions Developed. 
http://bit.ly/2O7Nbm4

Havering: Libraries app published by 
Solus UK Ltd. http://bit.ly/2F1xw3o

Hertfordshire: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2W0xwYl

Highland: Libraries app published by 
Solus UK Ltd. http://bit.ly/2HxB6VZ

Inverclyde: Multi-service app 
published by Kana Software 
Inc. http://bit.ly/2TCq355

Isle of Anglesey: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2T1y5zi

Islington: Waste/recycling 
app published by bbits. 
http://bit.ly/2u4AEGG

Jersey: Multi-service app published 
by bbits. http://bit.ly/2HtJmX0

Kensington and Chelsea, 
Hammersmith and Fulham 
and Westminster: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2W5GNi3

Kent: Libraries app published by 
Solus UK Ltd. http://bit.ly/2HjmREU

Kirklees: Multi-service app 
published by Looking Local. 
http://bit.ly/2T3xHjS

Knowsley: Multi-service app 
published by Knowsley Borough 
Council. http://bit.ly/2TS3mJg
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Leeds: Libraries app published by 
Solus UK Ltd. http://bit.ly/2O5Qji1

Leicester: Waste/recycling 
app published by bbits. 
http://bit.ly/2T3yrpa

Lewes: Waste/recycling app 
published by bbits. http://
bit.ly/2XWGHuJ

Liverpool: Libraries app published by 
Solus UK Ltd. http://bit.ly/2Hy9FLu

Luton: Waste/recycling 
app published by bbits. 
http://bit.ly/2CiiUMu

Luton: Libraries app published by 
Solus UK Ltd. http://bit.ly/2F4Km0X

Maidstone: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2JbQKZm

Manchester: Waste/recycling 
app published by BOXSAIL. 
http://bit.ly/2u73xSB

Manchester: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2u5eWlN

Monmouthshire: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2O13K2O

Moray: Libraries app published by 
Solus UK Ltd. http://bit.ly/2W1P9Hj

New Forest: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2O5R62t

Newcastle upon Tyne: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2HwZ8jY

Newham: Waste/recycling 
app published by bbits. 
http://bit.ly/2O2udNu

Newham: Libraries app published by 
Solus UK Ltd. http://bit.ly/2T4Jrm0

Newport: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2T6fMZA

North Ayrshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2W1Ptpv

North Lanarkshire: Housing 
app published by Looking 
Local. http://bit.ly/2F2DMrO

North Somerset: Waste/
recycling app published by 
bbits. http://bit.ly/2HxTH4j

North Tyneside: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2HiR9aX

Northampton: Multi-service app 
published by Northampton Borough 
Council. http://bit.ly/2Jdx47I

Northamptonshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2F3Nmue

Oldham: Libraries app published by 
Solus UK Ltd. http://bit.ly/2W2Iqgl

Oxford: Multi-service app 
published by Cloud 9 Technologies. 
http://bit.ly/2XY5yy5

Oxfordshire: Libraries app published 
by Solus UK Ltd. http://bit.ly/2CeeOoL

Perth and Kinross: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2Fc4mjA

Plymouth: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2VWz9Gs

Portsmouth: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2TzGRtr

Reading: Waste/recycling 
app published by bbits. 
http://bit.ly/2JfaM5l

Redbridge: Waste/recycling 
app published by bbits. 
http://bit.ly/2XY7Pt7

Redcar and Cleveland: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2Hh2dFi

Renfrewshire: Housing app 
published by Looking Local. 
http://bit.ly/2TAyYnv

Rhondda Cynon Taf: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2Hkidqb

Rushmoor: Waste/recycling 
app published by bbits. 
http://bit.ly/2W2JVet

South Ayrshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2TOBCoZ

South Lanarkshire: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2UvN0mO

South Tyneside: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2HiPe63

Southend-on-Sea: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2F6QUvQ
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Spelthorne: Multi-service app 
published by Capita Business 
Services Ltd. http://bit.ly/2T2BAoZ

St Helens: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2F3OePw

St Helens: Libraries app published by 
Solus UK Ltd. http://bit.ly/2THqFWk

Stafford: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2F3OrCi

Staffordshire: Multi-service app 
published by governmentM. 
http://bit.ly/2CupqjB

Stockport: Housing app published by 
Looking Local. http://bit.ly/2u7HnQn

Stockton-on-Tees: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2T4X8l1

Stoke-on-Trent: Multi-service app 
published by Stoke-on-Trent City 
Council. http://bit.ly/2XY9bEd

Suffolk: Health app published 
by Sense Interactive Ltd. 
http://bit.ly/2O3hJW1

Sunderland: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2TCKWND

Surrey: Waste/recycling app 
published by Surrey County 
Council. http://bit.ly/2VZ6Lna

Surrey: Libraries app published by 
Solus UK Ltd. http://bit.ly/2J9Lju9

Sutton: Libraries app published by 
Solus UK Ltd. http://bit.ly/2Y09Vcj

Swale: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2TMFYwJ

Tameside: Multi-service app 
published by ClicksToApps 
Ltd. http://bit.ly/2u5g8Wj

Test Valley: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2CkFLqR

Thanet: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2TLwVw3

The Noise App published by 
RHEGlobal. http://bit.ly/2Jm6ids

Thurrock: Waste/recycling 
app published by bbits. 
http://bit.ly/2CgoOxG

Torfaen: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2u6uk1m

Tunbridge Wells: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2CltHph

Vale of Glamorgan: Multi-service 
app published by iTouch Vision 
Global. http://bit.ly/2TC0h0F

Wakefield: Libraries app published by 
Solus UK Ltd. http://bit.ly/2TBKPBN

Waltham Forest: Libraries 
app published by Solus UK 
Ltd. http://bit.ly/2O1GYYP

Wandsworth: Waste/recycling 
app published by bbits. 
http://bit.ly/2FbtHKm

Wandsworth: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2VWAsFm

Wealden: Multi-service app 
published by Adelante Software 
Limited. http://bit.ly/2T6aCgq

West Sussex: Libraries app 
published by Solus UK Ltd. 
http://bit.ly/2VZa3GS

West Sussex: Waste/recycling 
app published by bbits. 
http://bit.ly/2XWeHaI

Wigan: Waste/recycling 
app published by bbits. 
http://bit.ly/2VZsStO

Wiltshire: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2W2XfQ3

Winchester: Multi-service app 
published by iTouch Vision 
Global. http://bit.ly/2JblwSj

Witney: Multi-service app 
published by TheAppOffice.
com. http://bit.ly/2Fb3fAA

Wokingham: Multi-service app 
published by Wokingham Borough 
Council. http://bit.ly/2O2wRTs

Wolverhampton: Waste/
recycling app published by 
bbits. http://bit.ly/2UCLvTN

York: Waste/recycling app published 
by bbits. http://bit.ly/2TKAuTr

Data collected mid-January 2019.
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Have your say

We welcome comments and discussion on the 
ideas presented in this guidance report.
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Director of Policy & Research, Socitm 
martin.ferguson@socitm.net
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