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Greece
2560 infected
137 mortalities

Trikala
O infected
O mortalities

e-trikala
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Central Greece- Region of
Thessaly

Population- 88.000
Trikala - Athens: 320 km
Trikala - Thessaloniki: 2120 km

29/4/2020



e-trikala

LONG EXPERIENCE IN IT INNOVATIONS- SMART CITY EVER SINCE 2010
CLOSE COOPERATION WITH E-TRIKALA S.A- EU PROJECTS SINCE 2008
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e-trikala

50 partners

SME’s, industry, research
entities, public entities,
academia

25MC€ total budget
9 countries:

Finland, UK, France,
Germany, Italy, Greece,
Czech Republic, Ireland
and Spain

PROJEC




ACTIVAGE USE CASES e-trikala

Integrated care for Monitoring outside
chronic conditions home
PROJEC
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Emergency trigger Cognitive stimulation
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Prevention of social Safety, comfort and Support for transportation

isolation Security at home and mobility

Daily activity monitoring
at home
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e-trikala
ACTIVAGE CARE SUPPORT SERVICE IN GREECE

®* 150 smart homes for the elderly across central Greece

® Integrated care support and vital signs measurement to chronic patients with

diabetes DEVICES GATEWAY MIDDLEWARE APPLICATIONS
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z 2-trikala
ACTIVAGE SMART HOMES AND HEALTH SUPPORT
DURING COVIN-19
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CitiesNe

Door detector

- Remote monitoring of an elderly’s daily
life % e
- Remote measurement of blood and il
sugar without having to visit the hospital
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Blood and sugar
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How was the service disseminated:

PROJEC

- On line press releases in local sites

- Phone help line YMHPEZIEX THAEOPONTIDAL
HAIKIQMENQN
AHOE TPIKIAION Kai eunaleiq opadeg acOevdv pe xpévia
voonuara Aéyw navdnuiag COVID19,

= RQC“O Gnd IOCGI Chqnnels trikala  ané rov AHMO TPIKKAION kai mv e-trikala AE

0 Anpos Tpikkaiwv kal n e-trikala AE  ota niaioia v odnyidv

Ch G | I e n g e S tou EOAY kai tou Y fou Yyeias yia mv 0 s
navénpias COVID19, Me QUIOMEPIOPIONG KAT OKOV TV
NAIKIWHEVEY Kal EUNAB@Y OpGBWY AOBEVAY e XPVIa VooHHata
(nx 6ns iGBAMS), ver th Bwpedv i
tou e€onfliopod tou Kévipou mAeppoviibas, yia xphion oe
ouvepyacia Kal pe IBIGTES 1aTposs OTo Afilio TIKKAIWY, PEXPI Kai

- To promote the service widely during lockdown wloove2020. .
tous, acBeveis pe @ Siaphtn kai o1 a 1apoi
T0USs, pnopoUv va enikoivwvolv pe v e-trikala A.E. oto
2431022899 ka Mativa OIKoV6LOU, yIa EVRLEPWON GXETKA HE TV
éviagns tous 6 it

- To identify the users and explain the service remotely
By e
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- To install the system while keeping face to face meetings limited L o e

npépes.

To npéypappa AEpoviidas tou Afpou TPIKKAIWY Kal tns e-
trikala AE nfinpei 6fies us oxeukés npobiaypagés tou Mevikol
Kavoviopot Mpoatacias AeGopévev.

- To overcome any technical problems remotely : e

unépxovia e€onAiops, n BiGBEON ToU Ba YivEl PE KOVWVIKG

Kpripia.




e-trikala

® Reopen the night shelter for homeless people

® Daily distribution of the FEAD (Fund for European Aid
to the Most Deprived) beneficiaries--- more than
2.500 by door to door service

® The Municipality offered food on a daily base to
different places around the city for stray dogs and
cats—in case a sick person the Municipality took care
of the pet

®* Operation of a hot line at the Community Centre for
the psychological support and counseling, in order to

confron’r.’rhe negative impact of the COVID-19 eATAq:PonTEIII':)ELEEEHg{ €0000 ME'NE II“'“
pandemic vobop v o S et

7% & EIMAETE EAQ
" TIA IENA

www.trikalacity.gr




TRIKALA MUNICIPALITY INITIATIVES ppre—m—
y  AEN NMAQ

* Developed a microsite in the official City's website, with
plenty helpful information and phone numbers, to offer

services by distance and with the use of technology

* Developed a microsite with "creativity" activities
(recreational activities for children, gymnastic proposails,

e-books, etc) for all the people who stay in home

® In collaboration with the E-TRIKALA, distributed a
leaflets in the mother language for safety and
predictions rules for the pandemic- help line in Arabic
and Sorani- daily phone communication with all refugee

families
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Ken Hoyakawa

THANK YOU
FOR LISTENING
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Thank You For Listening
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