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CURRENT GREEK STATUS IN COVID-19

29/4/2020

Greece
2560 infected
137 mortalities

Trikala
0 infected
0 mortalities 



29/4/2020

Central Greece- Region of 
Thessaly
Population- 88.000 
Trikala – Athens: 320 km
Trikala – Thessaloniki: 210 km



TRIKALA- A SMART CITY OF DIGITAL INNOVATION 
LONG EXPERIENCE IN IT INNOVATIONS- SMART CITY EVER SINCE 2010

CLOSE COOPERATION WITH E-TRIKALA S.A- EU PROJECTS SINCE 2008

29/4/2020



ACTIVAGE PROJECT 

50 partners
SME’s, industry, research 
entities, public entities, 
academia
25M€ total budget 
9 countries:
Finland, UK, France, 
Germany, Italy, Greece, 
Czech Republic, Ireland 
and Spain



ACTIVAGE USE CASES 



ACTIVAGE CARE SUPPORT SERVICE IN GREECE 

• 150 smart homes for the elderly across central Greece

• Integrated care support and vital signs measurement to chronic patients with 

diabetes 



ACTIVAGE SMART HOMES AND HEALΤΗ SUPPORT 
DURING COVIN-19 

- Remote monitoring of an elderly’s daily 
life

- Remote measurement of blood and 
sugar without having to visit the hospital



ACTIVAGE SMART SYSTEM AGAINST COVID-19

How was the service disseminated:

- On line press releases in local sites

- Phone help line 

- Radio and local channels 

Challenges

- To promote the service widely during lockdown

- To identify the users and explain the service remotely

- To install the system while keeping face to face meetings limited 

- To overcome any technical problems remotely 



TRIKALA MUNICIPALITY INITIATIVES
• Reopen the night shelter for homeless people

• Daily distribution of the FEAD (Fund for European Aid 
to the Most Deprived) beneficiaries--- more than 
2.500 by door to door service 

• The Municipality offered food on a daily base to 
different places around the city for stray dogs and 
cats—in case a sick person the Municipality took care 
of the pet

• Operation of a hot line at the Community Centre for 
the psychological support and counseling, in order to 
confront the negative impact of the COVID-19 
pandemic 



TRIKALA MUNICIPALITY INITIATIVES

• Developed a microsite in the official City's website, with  

plenty  helpful information and phone numbers, to offer 

services by distance and with the use of technology 

• Developed a microsite with "creativity" activities 

(recreational activities for children, gymnastic proposals, 

e-books, etc) for all the people who stay in home

• In collaboration with the E-TRIKALA, distributed a 

leaflets in the mother language for safety and 

predictions rules for the pandemic- help line in Arabic 

and Sorani- daily phone communication with all refugee 

families




